USER MANUAL FOR TRADERS
& CUSTOMS AGENTS

PSW Mobile App — Electronic
Certificate of Origin
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1. Introduction

Pakistan Single Window (PSW) is an electronic portal that allows parties involved in
cross border trade and transport to lodge standardized information and documents
using a single-entry point to fulfill all import, export, and transit related regulatory
requirements. The PSW Mobile App extends this experience to your phone, giving
subscribed and registered PSW users on-the-go access to key trade information and
actions — using the same credentials as the PSW web portal.

The Mobile App is designed for quick visibility and action while you're away from your
desk. It puts the tools you rely on most into your pocket, so you're never far from your
trade activity. It allows Traders, Customs Agents, and other authorized users to view
and track Goods and Single Declarations, check the status of licenses, permits, and
certificates (LPCOs), manage payments and financial instruments, and stay informed
through messages and complaint tracking — all from a single dashboard that adapts
to your role.

With the PSW Mobile App, you get real-time visibility into your trade activity — from
declarations and approvals to payments and support requests — keeping you
informed and in control wherever you are. For more information about PSW, please

visit our website www.psw.gov.pk.



2. System Requirements

e To use PSW Mobile App on Android device, the subscriber will require:
a. Android smartphone.
b. Android 11 or later.
c. Stable internet connection (Wi-Fi or mobile data).
e To use PSW Mobile App on iPhone, the subscriber will require:
a. 10S 15.0 or later.

b. Stable internet connection (Wi-Fi or mobile data).
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3. Access Electronic Certificate of Origin

1. Login to the PSW Mobile App using valid credentials.

Welcome Back!

Please login to your account.

(Usemame' ]
i g. UN-00-3339320

l Password* ® ’

Remember me.

Figure 1



2. From the Dashboard, tap on ‘Regulatory Compliances’.

WELCOME

KHAWAUJA SPINNING MILLS LIMITED

Token Balance

©0 10| 0©

Single Regularity UPS
Declarations Compliances
Complaint .
Goods Financial
Management Declaration Instruments
System

Payment
Management

©@ T -

Home Messages Search

Figure 2
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3. Onthe Regulatory Compliances dashboard, tap on ‘Electronic
Certificate of Origin’. This navigates to the Electronic Certificate of Origin

list screen.
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Regularity Compliances

Seed Enlistments Catch Certificate Import Licenses

i : Electronic
REX Registration }
Endorsement Certificate of Import Permits

Origin

Export

Certificates Release Orders

Export Permits

Infrastructure .
Release Bank Development Ce5§ Exemption/
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Figure 3




4. View Electronic Certificate of Origin List

1.

2.

On the list screen, Electronic Certificate of Origin are displayed as cards
with summary details and status.
The ‘In Queue’ tab is open by default and displays Electronic Certificate of
Origin that are currently in queue.
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Electronic Certificate of -

Origin

Amendment Indirect

In Queue
Quiey Requests Consignment
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7 | M/S KHAWAJA SPINNING MILLSLTD, = Approved >

Certificate No.

Request No. 2

KHI
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Destination Country Agreement Type

Submission Date Approval Date

Download Certificate

Certificate.pd( a
8 Draft >
Request No. - Certificate No.
Destination Country Agreement Type
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Submission Date Approval Date
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Request No. Certificate No.

ﬁ“ == Q

Home Messages Search

Figure 4
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Origins under amendment requests.

3. Tap on the ‘Amendment Requests’ tab to view Electronic Certificate of

In Queue

Request No.

Destination Country

Submission Date

Download Certificate

tepdt 3

Request No.

Destination Country

Submission Date

Download Certificate

Electronic Certificate of
Origin

Amendment
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2 il B G4
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Certificate No.
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Approval Date
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Certificate No.
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Approval Date

Certificatepdt (f§ E
9 | M/S KHAWAJA SPINNING MILLS LTD, @ Approved >
Home Messages Search

Figure 5




4. Tap on the ‘Indirect Consignment’ tab to view Electronic Certificates of

Origin under indirect consignment.

o il all B @

Electronic Certificate of
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Certificate No.
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Download Certificate
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Figure 6
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5. View Certificate from List Screen

1.
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Electronic Certificate of —_—
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Certificate.pdf a
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Figure 7

On list items where a certificate is available, tap on the document link shown
under ‘Download Certificate’. This opens the document for viewing.
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6. Download Certificate

1. After opening the certificate, tap on the ‘Download’ button to save the
document on the mobile device.

i Bl all = ED

CERTIFICATE OF ORIGIN

CHINA-PRKISTAN FTA

s e o (st o

1/3

¥ Download

Figure 8

Copyright © Pakistan Single Window



7. Search Electronic Certificate of Origin

1. Tap on the filter icon on the Electronic Certificate of Origin list screen to open

the search.
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Figure 9
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2. Enter keywords in the search field and tap on ‘Search’. This filters and
displays matching Electronic Certificate of Origins.

3. Allfields from an Electronic Certificate of Origin summary card can be used
for search.

i il all = ED

Search Electronic Certificate

Search ’

Figure 10
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8. View Electronic Certificate of Origin Details

1. Tap on a list item card to navigate to the Electronic Certificate of Origin

detail screen.
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Figure 11
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2. On the detail screen, the first section is open by default. Other sections can
be expanded as needed.

3. Other sections can be expanded as needed.

b4 0 T [P | R ez

Electronic Certificate of
Origin

Electronic Certificate of Origin v

Request Document Number Submission Date
Status Assigned On

Certificate Number

KHI-CPFTA-000
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Commodity Information >
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Home Messages Search

Figure 12
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4.

In the ‘Amendment Request’ detail view, tap on the History icon to view
the original Electronic Certificate of Origin details.
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Figure 12
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5. The amended information is displayed in red color.

Electronic Certificate of Origin

s B alall

: X
History
1
Vessel / Flight/ Train/ Port of Discharge
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Port of Loading BL Number/ AWB Number
Port of Loadir
Commodity Information v
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Officer Remarks >

Figure 12
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9. Contact Information Need any assistance?

Please feel free to contact us as:

Email: support@psw.gov.pk
Phone: 021-111-111-779
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